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1. O0mue MoJI0KeHUs1

1.1. Hacrosimee [lonoxkenne o MOpsAKe pacCMOTPEHUs MPENJIOKEHHUH, 3asBICHUM, *Kanod u
opranmzanuu npuéma rpaxnan MBJIOY «Jlerckuii cag Ne 8 KOMOMHHMpPOBAHHOTO BHIA»
Comerckoro paiiona r.Kazauu (manee-IlonokeHue) ycraHaBiaMBaioliee MOPSAOK pabOTHI ¢
obpamenusimu rpaxkaad B MBJIOVY «/lerckuit cag Ne 8 komOnHUpoBaHHOTO BUj1a» COBETCKOTO
paiiona r.Kazanu (manmee — MBJIOY). ITonoxxenue pa3paboTaHo B COOTBETCTBUU ¢ DeepanbHbIM
3akoHOM Poccwuiickoit @eneparmu ot 02.05.2006 Ne 59-03 «O mopsiake paboThl ¢ 0OpaIeHUsIMH
rpaxxaan Poccuiickoit ®enepanumny, Ycrasom MBJIOY

1.2. VYcranoBiaeHHbl HacTosimiuM [lojio’)KeHHMEM TIOPSIOK  PacHpOCTpaHSETCS Ha  BCE
WHJUBUyaJIbHBIE M KOJUICKTHBHBIE OOpAIlleHUs TPaKJaH, MOJYyYCHHbIE B THUCHMEHHOW WIIH
yCTHOM (hopme, B TOM YHUCIIE HA JIMYHOM MpUeMe, 1o mourte, (aKCUMUWIBHOU CBS3M, Tenerpady u
UHBIM HMH(POPMAITMOHHBIM CHCTEMaM OOIINEero IIOJh30BaHMUS, 3a MCKIIOYCHHEM OOpaIleHHH,
KOTOpbIE  MOJJIEKAaT  PACCMOTPEHHMIO B TOPSJIKE, YCTAaHOBJIEHHOM  (penepaibHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMU ¥ UHBIMH (PeiepagbHbIMU 3aKOHAMHU.

1.3. YcraHoBneHHbId HacTosmuM [lonokeHMEM NOPSIAOK HE PACHpPOCTPAHSAETCS HA IHChMA,
UCIIOJIHEHHbIE HAa O(QUUUAIBHBIX OJaHKaX OpraHu3auui, YUYpeKIEHUM, MNpPeAnpUsITHA,
NOANMHUCAHHBIE KX PYKOBOJUTEISIMHM WM YINOJHOMOYEHHBIMHM Ha TO JIMLAMH, KOTOPBIE
paccMaTpuBalOTCs B OPSAJIKE, YCTAHOBICHHOM JUIsl OOIEH KOPPECTIOHICHIIMH.

1.4. PaccMoTpeHre oOpallleHnid rpaskJJaH OCYIIECTBISETCS OECIIaTHO.

1.5. B macrosmem [1on0xeHNN UCITONB3YIOTCS CIAEAYIOIIME OCHOBHBIE TEPMUHBL:

1) oOpaiienne rpaxaanuHa (najgee - oOpalieHue) — HampaBiICHHOE 3aBEAYIONICH TakXKe YCTHOE
obparmenue rpaxnaanaa B MbJIOY;

2)IpeIokKEHUE — PEKOMEHIallMs FPAKJaHWHA [0 COBEPLIEHCTBOBAHUIO JiearenbHocTd MB/IOVY;
3) 3asBrEeHUE — MPOChOa rpakJaHUHA O COJICHCTBUU B PealTu3alliu €T0 MpaB U CBOOO WK TIPaB U
cBO0OO/ IPYTHX JIUILL, MO0 COOOIIEHNE O HAPYIICHUH 3aKOHOB M MHBIX HOPMATHUBHBIX MPAaBOBBIX
aKkToB, HemocTaTkoB B pabore MBJIOY u NOMKHOCTHBIX JWIl, JUOO KPUTHKA JESITEIHHOCTH
MBJIOY u 10mKHOCTHBIX JIHIT,

4) xanoba — mpockda TpakIaHWHA O BOCCTAHOBIICHWHM WJIM 3alllUTE €r0 HAPYIICHHBIX MPaB,
cBO0OO/ UM 3aKOHHBIX MHTEPECOB JIMOO0 MpaB, CBOOO UITH 3aKOHHBIX HHTEPECOB JPYTHX JIUIL;
5)I0JKHOCTHOE  JIMLO, IIOCTOSIHHO, BPEMEHHO WM [0 CIEHHAIBHOMY ITOJHOMOYHIO
ocymectBisitomee Gpynknun npencrasurenss MBJIOY mubo BeImonHSIONEE OpraHU3AIMOHHO-
pacnopsiAuTeIbHbIE, aIMUHUCTPATUBHO-X03s1cTBeHHbIE (pyHKIIMKM B MBJIOY.

1.6. O6paieHrne MOXeET ObITh KOJIJIEKTUBHBIM, €CJIM OHO MOJMMCAHO ABYMS MJIM O0Jee aBTOpamH,
AM00 TMOCTYINHUBIIEE OT MMEHM KOJUIEKTHBA HOPUAMYECKOro Juia. KoIeKTUBHBIM CUHUTAIOTCS
Tak)ke 0OpalleHus1, MOANUCAHHBIC YWICHAMH OJHOW CEMbH.

2. Perucrpanus oOpamieHnii rpaxkaaH

2.1. 'paxxaHuH B CBOEM MHCHBMEHHOM OOpallleHUH B 00s3aTEIbHOM MOPSIAKE YKa3bIBaeT JIMOO
HauMmeHoBaHue /[OY, B koTopoe HampaBJisieT TUCbMEHHOE o0parieHue, 1160 Gamunuto, ums,
OTYECTBO COOTBETCTBYIOIIETO AOJKHOCTHOTO JIUIA, JIMOO JOHKHOCTh COOTBETCTBYIOLIETO JIUIA, a
TaKke CBOM (PaMUJIMIO, UMS, OTYECTBO (MOCJIEIHEE — MPU HAJIWYWHK), TMOYTOBBIA ajapec, IO
KOTOPOMY JIOJDKHBI OBITh HAmpaBlIEHbl OTBET, YBEIOMJIEHHE O Iepeajapecaluu oOpalieHus,
U3JIaraeT CyTh MPEAJIOKEHUS, 3asBJICHUS WU 5KAJIOObI, CTABUT JIMYHYIO MOAMNKCH U J1aTy.

2.2. B cinyyae HE0OXOAMMOCTH B MOATBEPKICHUE CBOMX JIOBOJOB TPaKJAAHWH MpPHIIaraeT K
NUCbMEHHOMY OOpAaIIeHUIO JOKYMEHTBI U MaTepHaJIbl JINOO X KOIHUU.

2.3. Bce mnocrynatomue B MBJIOY mnucbMmeHHble oOpamieHusi TpaxaaH [TPUHUMAIOTCH,
YUYUTBIBAIOTCS U PETUCTPUPYIOTCS B TEYEHUE TPEX JHEN ¢ MOMeHTa nocryruieHns B MB/IOY unmn
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JTOJDKHOCTHOMY JIMIly. Perucrpanusi OCylIecTBISE€TCS LEHTPATU30BAHO JEIONPOU3BOIUTEIEM.
JBoliHas peructpauusi oOpamenuii rpaxiaadn B MBJIOY He nomyckaercs. PeructpanuoHHbIN
MHJEKC YKa3bIBAa€TCS B PETMCTPAMOHHOM IITAaMIIE€ WJIM B OTMETKE O PErHCTpalrd, KOTOpas
IPOCTAaBJSIETCS B HIDKHEM NPaBOM YIiIy OOpalleHus TIpaxAaHWHA. PerucTpalMoHHBINM HOMEp
BKJIFOYAET TEKYLIUIl HOMEp 0OpalleHus U UHACKC Jiejia 10 HOMEHKJIIaType.

2.4. lna perucTpauuy MUCbMEHHBIX OOpalleHUi TpakaH MCIIONb3YETCs JKypHAJ perucTpaiuu
oOpalleHui rpa<iaaH.

2.5. Ilucbma rpaxiaH ¢ MOMETKON «JIMYHOY» MOCJE MPOYTEHUS aJpecaToM, B CIydae, €Clid B HUX
CTaBSITCSl BOINpPOCHI, Tpedyroume O(PUIMATBHBIX OTBETOB, NEPEJAIOTCS Ha PETUCTPALUIO B
YCTaHOBJICHHOM ITOPSIJIKE.

2.6. Ilpu mocTyIuieHMH MUCBMEHHOTO OOpalleHMs rpakJaHUHA MO0 BOIPOCY, HAa KOTOPBIA eMy
JlaBajicsl OTBET M0 CYIIECTBY B CBSI3U C paHEEe HANpPaBJICHHBIM OOpallleHHEM, EMy MPUCBAUBAETCS
OUEpEHOW PETUCTPAIIMOHHBIA HOMEp, a B COOTBETCTBYIOIIEW TIpade XK ypHajga perucTpaluu
YKa3bIBa€TCsl PErHCTPAllMOHHBI HOMEp IMepBOro oOpaiieHus. B mpaBoM BepxHeM yriy
MOBTOPHBIX OOpAILEHNI CTABUTCS OTMETKA WK 1uTami «[IoBTopHO.

2.7.3aperucTpupOBaHHbIE B YCTAHOBIEHHOM MOPSAKE 00paIlleHUs IPaKIaH NePeIaroTCs
3aBEeAYIOILEH Ha PaCCMOTPEHUE.

3. PaccmoTpenue oOpaleHuil rpaxiaan

3.1. IlucemenHble oOpalieHHs, COAEpXKAIIME BOMPOCHI, PEIICHHE KOTOPBIX HE BXOAUT B
komnereHuuo JIOY, momamexxar mepechbulke B TEYEHHE 7/ JIHEHM CO JHS WX PErucTpanvu B
COOTBETCTBYIOIIUA OpraH WM COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JHILy, B KOMIETEHIUIO
KOTOPOTO BXOJUT pEIICHHE TIOCTABICHHBIX B OOpAIIeHWHd BOMPOCOB, C YBEAOMIICHHEM
rpaKJaHWHA O TIEpeaipecauy ero 00paleHus, 3a UCKIOYEHUEM CIIy4aeB, YKa3aHHbIX B TyHKTaX
4.4 n 4.8. vacrosuiero [lonoxenus.

3.2. OOpamienue, noctynusuiee B MBJIOY Wi AOKHOCTHOMY JIMIY B COOTBETCTBUM C MX
KOMITETEHLIUEW, TOJIEKUT 00s3aTEIIbBHOMY PaCCMOTPEHUIO.

3.3. IluceMeHHbIE OOpalleHHs] TpPakJaH PaCCMaTPUBAIOTCS PYKOBOIUTEIEM CAMOCTOSTEIBHO
a100 HaIpaBISIFOTCS JCIONPOU3BOIUTENIEM B COOTBETCTBUU C PE3OJIOLMEH PYKOBOIUTENS Ha
paccMoTpeHue ucnoanuTento. [lepenada nucem (Tesnerpamm) OT OJHOTO HCIOJIHUTENS IPYyroMy
OCYULIECTBIISIIOTCA YEPE3 ACIONPOU3BOAUTENS NI C €r0 YBEIOMIIEHUEM.

3.4. 3anpemaeTcs HampaBJATh KaI00y Ha PACCMOTPEHHE TOJDKHOCTHOMY JIMILY, PEIICHUE WU
nerctBue (6e31eiCTBIE) KOTOPOTO 00KaIyeTCs.

3.5. B ciydae eciii B COOTBETCTBUU C 3aMPETOM, MPEAYCMOTPEHHBIM MYHKTOM 3.4. HEBO3MOXHO
HaIlpaBJeHUE KaloObl Ha PACCMOTPEHUE TOJDKHOCTHOMY JIMIlY, B KOMIETEHIIMIO KOTOPOTO
BXOJUT

peleHrue MOCTaBJICHHBIX B OOpalleHUH BOIPOCOB, >Kajo0a BO3BpallacTCs TPAKIAHUHY C
Pa3bSICHEHHEM €Tr0 MpaBa 00kajoBaTh COOTBETCTBYIOIIEE PEIICHUE WK JelicTBUE (0e3/1eiicTBIE)
B YCTAaHOBJICHHOM TOPSIJIKE B CY/I.

3.6. [Tucema (TenmerpamMMmbl) TpaKJaH paccMaTPUBAIOTCS UCTIONHUTENIMHU B TeueHue 30 aHeil co
nHs ux peructpauuu B MBJIOY. B uckmountensubix ciaydasx pykosoautens MBJIOY B npase
MPOJJIUTh CPOK PACCMOTPEHUS oOpailieHusi, Ho He O0ojiee yeM Ha 30 1HeH, yBeJOMUB I'pakIaHUHA,
HaIlpaBUBILErO OOpalleHne, O MPOJJIEHUN CPOKa €ro paccMoTpeHud. B ciayyae HE0OX0auMOCTH
pykoBoautenb MBJIOY BnpaBe oOpamiaTbCsi B OpraHU3AlMM, YUYPEXKICHUS U NPEANPUSITHS, a
TaK)K€ OpraHbl MECTHOTO CaMOYIPABIIEHUS U Ap. ¢ TpeOOBaHUEM O MPEIOCTABICHUHN JOKYMEHTOB
U MaTepuasoB, HEOOXOAMMBIX IJisi pAaCCMOTPEHHsI OOpallleHUs Tpa)xKAaHUHA, 32 UCKIIOUYECHHUEM



JOKYMEHTOB, MATE€pUaJIOB, COAEPKAIIUX TOCYJAPCTBEHHYI0 WJIM OXPaHAEMYIO TOCYIapCTBOM
TalHy /U1 KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSAIOK MPEAOCTABICHHUS.

3.7. Ilucema rpaxkJiaH CUMTAOTCSl Pa3pEIICHHBIMU, €CJIM PACCMOTPEHBI BCE NTOCTABJICHHBIE B HUX
BOIIPOCHI U JIaHBI OTBETHI 3ASIBUTEIISIM.

3.8. OtBeTbl JAOKHBI OBITh APryMEHTHPOBAaHHBIMH, COJEPKAThb KOHKPETHYIO M YETKYIO
uH(GOPMAIIMIO M0 BCEM BOIPOCaM, MOCTABICHHBIM B OOpallleHUH TpakJaH, 0 BO3MOXKHOCTH, CO
CCBUIKOM Ha HOpPMBI 3akoHojarenbcTBa Poccuiickon @®enepaunu. Eciin B yZOBIETBOpEHUU
oOpallleHusi Tpa)<IaHWHAa OTKAa3aHO, OTBET JIOJDKEH COJEp)KaTh YETKOE pa3bsiCHEHHE IMOpsiiKa
00aJloBaHUsl MPHUHITOrO PEIIEHUsI C yKa3aHWEM opraHa WM JOJHDKHOCTHOTO JIMIA, KOTOPOMY
MO’KET OBbITh HampasiieHa anoba. Eciu naercs mpoMeKyTOUYHbIH OTBET, TO YKa3bIBAaeTCs CPOK
OKOHYATEJIbHOTO PEIICHUS] MOCTaBICHHOr0 Bompoca. OTBETHI, MOATOTOBIEHHBIE HA OCHOBaHUU
IIPaBOBBIX JOKYMEHTOB, TOJKHBI COJAEPKATh

PEKBU3UTHI 3THX JOKYMEHTOB C YKa3aHUEM JaThl U HAMMEHOBAHUSI.

3.9. OrtBerbl Ha oOpameHusi rpaxigaH odgopmistorcss Ha Onanke mnucbmMa MBJIOY,
NOJANMKUCHIBAIOTCS PYKOBOJAUTEIEM WJIM YHOJHOMOYEHHBIM Ha TO JIMLIOM, M HANpPABISIIOTCSA IO
aJpecy, yKa3aHHOMY B oOpalieHud rpaxkjgaHuHa. OTBeT Ha KOJUIEKTUBHOE OOpalleHue
OTNPABISACTCA HAa HMMsI MEPBOrO MOJMUCABIIETO €ro JIMIA, €CId B MHUChME HE OTOBOPEHO
KOHKPETHOE JIMLIO, KOMY HAJUJIEKUT 1aTh OTBET.

OtBer Ha oOpamenue, nocrynusme B MB/IOY no uHdopmanumoHHBIM cucTeMaM OOIIEro
M0JIb30BaHUs, HAIIPABJISIETCS IO MIOYTOBOMY a/IPECY, YKa3aHHOMY B OOpallleHHUH.

3.10. Ha BTOpOM 3K3eMILUTApE OTBETA 3asBUTEIIO B JIEBOM HMKHEM YTIy yKa3blBaeTcs (GaMuius U
MOJIUCh HCTIOJIHUTENS, HOMEP €ro Ciy)keOHOro TeiedoHa, a Takxke, MPU HEOOXOAMMOCTH,
MPOCTABJISIIOTCS BU3bl PYKOBOJUTENEH, YJaCTBYIOIIUX B MOATOTOBKE OTBETA, C paciIu(poOBKOM
bamunuii.

3.11. OOpaiienus rpaxkjiaH, MOCjiae UX PacCCMOTPEHHUS UCTIOJHUTENIIMH, BO3BPAIIAIOTCA CO BCEMHU
OTHOCAIIMMHUCA K HHM MaTepuajaMd M OTBETOM 3aABUTENIO JIEJTONPOU3BOIUTEN0 WIH
pykoBoaurenio J10VY.

3.12. Ha kaxxqom oOpaliieHuH 1mociie OKOHYATEIbHOTO PEIICHUS U €r0 UCTIOTHEHHS! 10KHA OBbITh
OTMETKAa 00 MCIOJHEHNN WJIM HEBO3MOKHOCTHU UCIIOJIHEHUS C YKa3aHUEM NPUYUH, AaTa U JIUYHAS
HOJNKCH TOJPKHOCTHOTO JIMLIA.

4. IllopsA0K paccMOTPeHHs OT/AeIbHBIX 00paleHuil

4.1. Obpamenus rpaxaan, noctynusimme B MBJAOY wu3 cpenctB maccoBoit uHpopMaiuwy,
paccMaTpuBarOTCs B OPAJKE U CPOKHU, IIPEYCMOTPEHHbIE HacTosuM IosioxxeHnem.

4.2. B cmyyae eciu B INHCBMEHHOM OOpalleHMM HE YKa3aHa (aMuius TIpaxkIaHUHa,
HaIpaBMBILIEro OOpallleHne U MOYTOBBIN aJpec M0 KOTOPOMY JIOJDKEH ObITh HAIpPaBJIEH OTBET,
OTBET Ha oOpaimieHue He pgaercsa, a pykoBomautereM MBJ/IOY mnpuHuMaeTcsi pelleHue o
MpEeKpaIeHUH pacCMOTPEHHS OOpallleHHUs.

4.3. Eciii B yKa3aHHOM OOpalieHUu COAEPKATCA CBEIEHUS O MOATOTaBIMBAEMOM, COBEPIIAEMOM
WIM COBEPIICHHOM IMPOTHUBONPABHOM [ESHUMU, a TaKXKe O JIMIEe, €ro IMOArOTaBIMBAIOIINM,
COBEPILAIOIIEM WJIM COBEPILUBIIEM, OOpalIEHUE MOMJIEKUT HANPABICHUIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBHH C €r0 KOMIIETEHIUEH.

4.4. OOparmieHue, B KOTOPOM OOXalyeTcsl CyJaeOHOe peIleHHe, BO3BpallaeTcs TPaKIaHUHY, C
Pa3bICHEHHEM MOPSIKA 00KATIOBAHUS JAHHOTO Cy/1Ie0HOT0O PELICHUS.

4.5. Ilpm noNy4eHMHM NUCBMEHHOTO OOpalleHus, B KOTOPOM COJEpPKATCS HELEH3YpPHBIE,
OCKOpPOUTENBbHBIE BBIPAXKEHUS, YTPO3bI )KU3HH, 3J0POBBIO UM UMYILECTBY JOJKHOCTHOTO JIMIIA, a
TaK)Ke YJIEHOB ero ceMbH, pykoBoautenb MBJIOY Bnpase octaBuTh oOpaiieHue 0e3 0TBeTa 1o



CYLIECTBY IIOCTABJICHHBIX B HEM BOINPOCOB U COOOLIUTh TpakJaHUHY, HaNpaBUBIIEMY
oOparienue,

HEJOMYCTUMOCTH 3JI0YIIOTPEOICHUS TPABOM.

Pemenne 00 oTka3ze paccMOTpeHHs OOpalleHHss M HalpaBiICHUH COOOILIEHUS 3asBUTEIIO O
HEJOMYCTUMOCTH 3JI0YNIOTPEOICHUS TPAaBOM MPUHUMAETCS U TIOJIUCHIBAETCS PYKOBOJAUTEIIEM.
4.6. B cnyuyae ecnu TEKCT MMCbMEHHOTO OOpaIleHUs HE MOJJAAeTCs MPOYTEHHIO, OOpalleHue He
NOJIJIEKUAT HAIPABJICHUIO Ha PAacCMOTPEHHE U OTBET Ha Hero He aaercsd. Pemenue o0 oTkaze
paccMOTpeHust oOparieHus, eciau (aMuiaus W TOYTOBBIM aApec 3asBUTENS MOJAAIOTCS
IIPOYTEHUIO,

IPUHUMAIOTCS U MTOAUCHIBAIOTCS PYKOBOJIUTEIIEM.

4.7. OOpaieHus rpaxaaH, MOCTYIUBIIME OT OJHOIO KM TOTO K€ JIMLA MO OAHOMY M TOMY XK€
BOIPOCY, €CIU CO BPEMEHU IOJauyM MEpBOro oOpallleHus MCTEK YCTAHOBJIECHHBIH HACTOSIIMM
[TonoxeHnueM Cpok pacCMOTPEHHUSI UITU 3asBUTEINIb HE COTJIACEH C MPUHSATHIM IO €ro 0OpallleHUIo
peuieHueM, CcuumTalTcs  NOBTOpHbIMH. Ilpu pabore ¢  MHOBTOPHBIMH  OOpalIieHUSIMU
JEJOMPOU3BOAUTEND (DOPMUPYET UX B JIEJIO C YK€ UMEIOLIMMUCA JOKYMEHTaMU 10 O0pallieHusIM
JAHHOTO 3asBUTENs. He cumTarorcs mOBTOPHBIMH OOpAIllEHHs] OJJHOTO U TOTO K€ 3asiBUTENS, HO
110 Pa3HbIM BOIIPOCAM, a TaKKE€ MHOTOKPAaTHbIE — [0 OJHOMY U TOMY € BOIIPOCHI B CIIy4ae, €CIu
IPUYUHBI, [0 KOTOPBIM OTBET 10 CYLIECTBY IOCTaBJICHHBIX B OOpAIlEHUH BOIPOCOB HE MOT OBITh
JIaH, B MOCJIEYIOIEM OB YCTPAHEHBI, TPAaXXIaHUH BIIPABE HAIIPABUTh OOpalllEHUE 3aBEAYIOMIEH
MB/IOY.

4.8. B cmydae eciau B MMCbMEHHOM OOpAIEHUH TPaXIaHWHA COACPXKUTCS BOIMPOC, Ha KOTOPHIH
€My MHOTOKPATHO JIaBAJIMCh MMCbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C paHEEe HAIPaBICHHBIMU
oOpallleHus MU, ¥ TIpU 3TOM B OOpallleHuu HE TMPUBOISTCS HOBBIE JOBOBI MM OOCTOATEIHCTBA,
PYKOBOAMTENb BIpaBe MPHUHITH PEUICHHE O O€30CHOBATETBHOCTH OYEPEAHOTrO OOpaIieHHs |
NPEKpaIICHUs] MEPENUCKH C rpaxaaHruHoM. O JaHHOM PEIICHHH YBEAOMIISIETCA Tpa)KAaHUH,
HaIlpaBUBILINK 0OpalIeHueE.

4.9. B ciaydae eciii OTBET MO CYILIECTBY IMOCTABJICHHOTO BOMPOCA B OOpaIICcHUU HE MOXKET OBbITh
naH 0e3 pasrialleHHsl CBEIEHUH, COCTABISIIOIIMX OXpaHieMylo (eepaabHbIM 3aKOHOM TaiiHY,
rpaXXJIaHWHY, HallpaBUBIIEMY oOpallieHue, cooOmiaercss O HEBO3MOXXHOCTU JaTh OTBET IIO
CYILIECTBY B CBSI3U C HEAOIYCTUMOCTBIO Pa3IUIAlIEHNs YKa3aHHBIX CBEJICHUN.

5. IlpaBa u rapanTHu 0€30MACHOCTH I'PAKAAHMHA B CBSA3HM C PACCMOTPEHHEM €ro
oOpameHus

5.1. Ilpu paccmoTpenuu o6pamienuss B MBJIOY rpaknanuH uMeeT npaBo:

5.1.1. IIpencraBasTh JONOJHUTEIBHBIE JOKYMEHTHI U MaTEpHUalbl TMOO 0OpalaThCcsi ¢ MPOCKOOH
00 uX ucTpeOoBaHUH.

5.1.2. 3HaKkOMHTCS ¢ IOKYMEHTaMU M MaTepuajiaMH, KacarolUUMUCSI PacCMOTPEHHUs oOpalieHus,
€CJIM 3TO HE 3aTparuBaeT IpaBa, CBOOOABl M 3aKOHHBIE MHTEPECHl APYTHX JIHI[, WU €CIU B
yKa3aHHBIX JIOKYMEHTax W MaTepuajax He COJepKarcsl CBEIECHHUS, COCTaBIISIOIINE
rOCyapCTBEHHYIO MJIM MHYIO OXpaHsAeMyo (peepaabHbIM 3aKOHOM TailHy.

5.1.3. Tlomy4yaTh MUCBMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpallleHHe BOMPOCOB, 3a
HCKJIIOUCHUEM CIIy4daeB, yKa3aHHbIX B M.0. 4.4., 4.8. HacTosimero IlonoxxeHus, yBeAOMIIEHUE O
nepeajpecalid MHUCbMEHHOTO OOpallleHuss B TOCYJAapCTBEHHBIE OpraHbl, OpraH MECTHOTO
CaMOYTIpaBJICHHUsA, APYTrMe OpraHu3aldyd WIA JOHKHOCTHOMY JIMILy, B KOMIETEHIUIO KOTOPBIX
BXOJIUT PEIICHHE MOCTABIEHHBIX B 00pAIllEHUN BOITPOCOB.

5.1.4. OOpamatbest ¢ xano00il Ha MNPUHATOE TO OOPAIIEHUIO pEUICHUE WIA JEHCTBHE
(Oe3neiicTBUS), a TAKXKE C 3asIBJICHUEM O MPEKPALIEHUU PACCMOTPEHUS 00OpaleHUSI.



5.2. I'paxxgaHuHy B CBSI3U C PACCMOTPEHUEM €ro OOpalleHusl B aAMUHHUCTPAIIMM TapaHTUPYETCs
HEpa3rjalleHue CBEACHUHN, CoAepXkalluxcsi B OOpallleHHWH, a TaKXkKe CBEICHHH, Kacaroluxcs
YaCTHOM JKM3HM TpaxkAaHuHa, Oe3 ero corjacus. He sBisercs pasriamieHHeM CBeICHU,
coJlepKalIxcs B OOpalleHUH, HaMpaBiICHHE MHCbMEHHOTO OOpalleHHs B OpPraHbl MECTHOTO
CaMOYIPABJIEHUS, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHUE IMOCTABICHHBIX B OOpalleHUH
BOIIPOCOB.

6. Opranuzanusi padoThl MO0 JUYHOMY NPUEMY I'PAXKIAH

6.1. Jlnuneii npuem rpaxnaan B MBJIOY mnpoBoauTcs 3aBelyrolieid WIM HCHOJHSIOMIAM
oOsi3aHHOCTH 3aBeaytouieil. Mupopmanys o0 yCTaHOBIEGHHBIX ISl NpUeMa JHSAX M yacax
NOMEIAeTCsl Ha MH(OPMALIMOHHBIN CTEH/I C LIeJIbIO JJOBEIEHUS A0 CBEIACHUS HACETICHMUS.

6.2. IIpn nTMYHOM NpuEMe TpaKJaHUuH NPEIbSBISAECT JOKYMEHT, YAOCTOBEPSIOINNA €0 IMYHOCTD.
6.3. Ilo Bompocam, HE BXOHASIIMM B KoOMIETeHIMIO pykoBogutTenass MBJIOY, rpaxnanuny
pPEKOMEHTyeTcsl 00paThCsl B COOTBETCTBYIOIINE OPTaHbl, YUPEXKICHUSI, OpraHU3aI1u.

6.4. Conep>xanue yCTHOro oOpalieHHs] 3aHOCUTCS B KypHaJl perucTpaluu rnpuemMa rpaxiad . B
CIy4ae €CIu W3JIOKEHHbIE B YCTHOM OOpameHuu (akTel U OOCTOATENbCTBA SIBISIOTCS
OYEBUJHBIMU M HE TpeOyIOT JAOMOJIHUTEIbHOM NPOBEPKH, OTBET Ha OOpalleHUE COriacus
IpaKJaHUHA MOXKET ObITh JaH YCTHO B XOJ€ JINYHOTO MPUEMA, O YEM JIEIAETCs 3alHUCh B )KypHase
perucTpanuy npuemMa rpaxzaad. B ocTtaibHbIX Cilydasx JaeTcs NMCbMEHHbBIA OTBET IO CYIIECTBY
MOCTAaBJIEHHBIX B 00OpaIeHUH BOIPOCOB.

6.5. IluceMeHHOe oOOpallleHue, TMPUHATOE B XOJE JMYHOIO TMPHUEMA, PETUCTPUPYETCS U
paccMaTpuBaeTcs B MOPSAKE, YCTAHOBIEHHBIM HacToAmuM [lonoxkeHneM.

6.6. B xome mmuHOTO MpreMa Tpak TaHMHY MOKET OBITh OTKa3aHO B JAJIbHEHIIIEM PacCMOTPEHUU
oOpaieHusi, eclii emMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTaBJICHHBIX B OOpalleHUH
BOIIPOCOB.

7. PaboTta ¢ o0OpalieHusiMH, IOCTABJICHHBIMHM HA KOHTPOJIb

7.1. OOpamenusi, B KOTOPBIX COACPIKATCA BOMPOCH, HMEIOIIHE OOJIBIIOE OOIIECTBEHHOE
3HAYEHHE, COOOIIAOTCS O KOHKPETHBIX HAapYLIEHUSAX 3aKOHHBIX IIPAB M MHTEPECOB IPAXKJIaH, KaK
IPaBUIIO, CTABATCS Ha KOHTPOJIb.

7.2. Ha xonTpoapHbIX oOparieHusx craBsatcs mometkn « KOHTPOJIb» wmm «K» un « [ TOAJIEXXKUT
BO3BPATVY».

7.3. JIOMKHOCTHOE JIMLO — UCIOJHUTEND B YCTAHOBICHHBIE CPOKH PACCMATPUBAET KOHTPOJIBHOE
obparenne, HGOPMHUPYET 0 pe3ynabrarax pykoBogutenass MBJIOY, roToBUT OTBET 3asBUTEITIO.
7.4. Ecnu B oOpanieHusix rocyJJapCTBEHHbIX OPraHOB COJEPKATCS MPOChObI MPOMHGOPMUPOBATH
UX O pe3yjbTaTax pacCMOTpeHHUs OOpalleHuil rpak/iaH, TO UCHOJHUTEIb TOTOBUT OTBET U HUM.
OtBerl noanuckiBatoTcsi pykoBoautesneM MBJIOY. PykoBoautens BOpaBe NPEII0XUTh
VCTIOJTHUTEIO

IPOJIOJKUTE PaboTy C MPOBEAECHUEM ITPOBEPOK UM OTMEHUTb.

7.5. OOpallleHue CUMTAeTCs HCIOJHEHHBIM M CHHUMAETCS C KOHTPOJIS, €CIU PacCMOTPEHBI BCe
MOCTAaBJICHHbIE B HEM BOIPOCHI, TPUHATHI HEOOXOAUMBIE MEPHI, 3aIBUTEISIM JJaH OTBET.

7.6. IlucbMeHHbIe OOpalieHusi, Ha KOTOpPbIE JAIOTCS MPOMEXYTOUHBIE OTBETHI, C KOHTPOJIS HE
cHuMaroTcs. KoHTposb 3aBepiiaercs TOJIbKO IMOCJE BBIHECEHMS] U MPUHATUS HCUEPIBIBAIOLINX
MEp MO pa3pelieHHUIO MNPEJIOKEHUs, 3asBICHUS, KaloObl. PelieHwe O CHATUU C KOHTPOJI
npuHUMaeT pykoBoautesnb MbB/IOY.

8. KoHTpoJ1b 32 c00/1101eHUEeM MOPSAKA PACCMOTPEHUS 00pPaLlleHHII.

8.1. [enompous3BoauTens B IpeAenax CBOEH KOMIIETEHIMU OCYLIECTBIIIET KOHTPOJIb HAJ
COOJIIOJICHHEM MOpPSKa pacCMOTPEHUs] OOpalleHuil, aHAIU3UPYET COAEpKaHUE, MOCTYMAOIINX
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obpamennit u wuHboOpMHpyeT pykoBomutedss MOJIOY o HapyIeHUSX HCIOTHUTEIbCKON
JUCLUIUINHBI.

8.2. PykoBonurens MB/IOV:

- obecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTpEeHHE oOpalleHus, B
cily4ae He0OXOIMMOCTH, U C y4aCTUEM T'paklaHWHA, HATIPABUBIIETO OOpaIlCHUS;

- UMEeT NpPaBO CO3JaTh KOMHUCCHIO IO PAaCCMOTPEHHIO OOpalieHus TpakIaHWHA, MPHUHSTH
pelleHre 0 pacCMOTPEHUN OOpallleHus C BbIE3/I0M Ha MECTO;

- 3ampanBaeT HeOOXOIMMBIE JIsl PACCMOTPEHHsI 0OpaleHHs TOKYMEHThI U MaTepHalibl B PYTHX
opraHax M y ApYrMX NPENIpUSATHN U OpraHu3alMil ropoja, 3a UCKIIOYEHHEM CYIOB, OpraHOB
JO3HAHUS U OPTraHOB IPEIBAPUTEIBHOTO CIEICTBHUS;

- IPUHAMAET MEPBI IO CBOEBPEMEHHOMY BBISIBIICHUIO M YCTPAHEHUIO NPUYUH HApYIUEHUs IPaB,
CcBOOOJ M 3aKOHHBIX MHTEPECOB TpaXKJaH W MEphl, HANPaBJICHHbIE HAa BOCCTAHOBJICHHUE WU
3aIlUTy HAPYIIEHHBIX IpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPAXKIAHHUHA,

- Ja€T MUCbMEHHBIE OTBETHI M0 CYUIECTBY MOCTABIEHHBIX B OOPAIllEHUH BOIIPOCOB;

- YBEAOMJIIET TpaKJaHWHA O HANpPABICHUHU €ro oOpalleHHs Ha PacCMOTPEHHUE B JIPYroil oprax
WIM IpyTUE MPEANPUATHSI U OPraHU3alMi TOpoJa B COOTBETCTBUU C MX KOMIIETEHIIUEH;

- obecneynBaeT CUCTEMATUYECKUNA aHalu3 U 00OOLIEHHWE MUCBMEHHBIX M YCTHBIX OOpAallleHUH,
o0OecreuyrnBaeT MOHUTOPUHI MX KOJMYECTBA M TeMaTWkKu U npoBoguMod B MBJIOY paboTel c
HUMU.

8.3. JIunia, BUHOBHBIC B HApYIICHUHU MOPSAJIKA PACCMOTPEHUS OOpAIIEHUI TpakIaH, U3JI0KEHHOTO
B HacrosiuieM [losiokeHnn, HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOJATENbCTBOM PD.
9. XpaHeHHe MaTepPHAJIOB 10 O0paIlEeHUSM IPAKIAH

9.1. [lemonpoun3BoaCTBO:

- OCYUIECTBJISIET XpPaHEHUE W MCIOJb30BAHME B CHPABOYHBIX M HHBIX LEISAX NPEITIOKECHHMH,
3asIBJICHUI U Kaj00 rpak/JIaH;

- BHOCUT B HOMEHKJIATYpY J€Jla, PErjiaMEeHTHUpYIoIIMe paboTy C YCTHbIMH M MUCbMEHHBIMU
oOpallleHUs MU TPaXxIaH;

- HECET OTBETCTBEHHOCTD 32 COXPAHHOCTh JOKYMEHTOB 110 OOPAIEHUSIM TpaXk/iaH.

9.2. lIpeanosxenus, 3asBIEHUS, JKaJ00bl TPAXKAAH U JJOKYMEHTHI, CBSI3aHHBIE C X PACCMOTPEHHUEM
XpaHATCS B OpPraHM3aluu S5 JIET, NPEIIOKEHUS, MHMChbMa TBOPYECKOIO XapaKTEPA, O CEPhE3HBIX
HEJOCTaTKaX M 3JI0YyNOTpeOJeHuss — MOCTOSHHO. B cilydae HEOJHOKPATHOTO OOpaIieHus
IrPAKJAHUHA NATUIETHUN CPOK XPAHEHMSI MCUUCISAETCS C MOMEHTA PErMCTPALMH IOCIEIHErOo
oOpamenuss (crarbu  56-0, 56-B IlepeuHss THUIOBBIX YIPABIEHYECKUX, JOKYMEHTOB,
00pa3yroIuXcs B I€ATEIbHOCTH OpraHU3alluny, C YKa3aHUEM CPOKOB XPAHEHHUS, YTBEPKIECHHOTO
denepanbHO apxuBHOM ciyxk0b1 Poccun 06.10.2000 r. — nanee I[lepeuns). B HeoOX0auMbIX
ciaydasx skcnepTHoil komuccueit JIOY MokeT ObITh NMPUHSATO pelieHrne 00 YBEIMYEHHH CPOKa
XpaHEHUs] WJIK O TOCTOSHHOM XpaHEHWH HauOoJsiee LEHHBIX MNpeioxkeHud rpaxaaH. Cpok
XpaHEeHUs KypHaja perucTpauuu oopaileHuid rpaxaan — S net (cratesa 72-B [lepeuns), :KypHana
JMYHOTO MpueMa rpaxaad — 3 roaa (crates 75-a [lepeuns) mocie ux OKOHYaHUS.

9.3. Ilo wucTeYyeHUH YCTAHOBJIICHHBIX CPOKOB XpPAHEHMS, JOKYMEHTbl MO MPEIOKEHUIM
3asBJICHUSM U Kasi00aM rpaxiaH Mojiekar yHUYTOXKEHHUI0, B COOTBETCTBUU C [lepeunem.

9.4. Xpanenue oOpallleHUH TpaKJaH U JOKYMEHTOB IO MX PACCMOTPEHUIO Y HUCIIOIHUTENEH
3anpenacTCs.

9.5. O06paienus rpaxiaaH MOTYT HE pacCMaTpUBaThCs, €CJIM B HUX COJIEpKaTCsl pacCy>KIEHUs 10
U3BECTHBIM MpOoOJieMaM WM MOAHUMAIOTCA YK€ PpEIICHHbIE BONPOCH, HE Tpelyromue



JIOTIOJIHUTEIBHOTO PACCMOTPEHUS, a Takke OecCMBICIEHHBbIE MO cojepx)aHuio. Pemienne o He
paccMaTpuUBaHUM JIaHHBIX oOpalieHuil npuHuMaeT pykooautesns MB/IOY.

10. Bo3meneHne NPUYMHEHHBIX YOBITKOB U B3bICKAHHME TOHECEHHBIX PACX0/I0B NPH
paccMOTpeHNH o0panieHn i

10.1. I'paxkxganuH MMeeT MpaBO HA BO3MEIICHHE YOBITKOB M KOMIIEHCAIIMI0 MOPAJILHOTO Bpeaa,
OPUYUHEHHBIX HE3aKOHHBIM JeHcTBUEM (0e37eiicTBHEeM) pPYKOBOAUTENS MPH PaCCMOTPEHHUU
oOpallieHus o PEeIIeHUIO Cya.

10.2. B crmydae ecnu TpaxaaHUH yKa3ayl B OOpallleHWU 3aBEIOMO JIOKHBIE CBEJEHUS, PACXOIbI,
IIOHECEHHBIE B CBSI3U C PACCMOTPEHHEM OOpaIlleHUsl, MOTYT OBITh B3bICKAHBI PYKOBOIHUTEIEM C
JAHHOTO TPa)KIaHUHA M0 PELICHUIO CYy/1a.



